Cobalt

CORE , :

Club Management

Systems for Operations

Club staff members are typically tasked with getting a lot done in a short amount of time. Your team
members cannot afford to be stuck using outdated software that bogs them down with time-intensive
workarounds or unresponsive support. Empower your employees to get more done in less time with
the new option for club management software. Built from the ground up to meet the needs of the most

demanding clubs, Cobalt Core systems remain intuitive, user-friendly, and interoperable, and are

supported by a responsive support team.

Streamlined Operational Systems for the Back Office

« Accounting System:

Accounting is the backbone of successful club management.
Effectively manage accounts receivable, generating mem-
ber statements and automatically generating delinquent

and suspension letters based on your club’s rules. Manage
accounts payable, creating invoices to post to GL, printing
checks for vendors, and printing yearly 1099 forms. Maintain
an accurate general ledger to ensure your club’s finances are

accurate, auditable, and reportable.

Membership System:

A flexible and powerful membership system is a must for
any private club. The system must track all kinds of
memberships, recurring charges, partner members,
dependents, membership status, and guests with ease.
Member information stays up to date and flows through
to other systems such as retail POS, facilities check-in, and
the accounting system to make sure the right members are
using the club and that all charges are reflected accurately

on the member’s statements. Additional features such as

property transactions and the annual proforma process keep

your club running smoothly.

Inventory Receiving System:

A full-featured inventory receiving system that integrates
seamlessly with the accounting general ledger is impera-
tive. Easily create and share purchase orders with vendors
electronically. Facilitate flow of retail items from receiving to
transferring through to the point-of-sale. Track and audit all
items, allowing for quick and seamless month end processes.
Conduct inventory accurately while operations are still open
for maximum flexibility.

Retail POS System:

Run all your retail, facilities check-in, and dining reservations
check-in through one fully integrated POS system. The POS
is integrated into other Cobalt modules such as Golf and Spa
and Fitness, and Dining, or available as standalone for retail
shops. The POS directly integrates with the accounting and
membership systems, so member statements remain
accurate and up to date.
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+ HR and Recruiting System:
Many country clubs rely heavily on seasonal hiring each year.

Keeping recruiting streamlined and organized is imperative.

A specialized recruiting system built for the needs of clubs

provides an intuitive and easy-to-use workflow, from recruit-

ment and job posting, to interview process, and ultimately to

employee onboarding. Additionally, an automated process for

mass employee loading makes seasonal onboarding a breeze.

- Service Request Management:

Users can report issues across the property
requesting service from Facilities Maintenance,
IT, Housekeeping, and track their progress

Automatic assignment of service requests to
personnel based on their expertise

Manage projects with multiple assigned duties

Identify and manage team member workloads
throughout the day

Automated notifications of service requests'’
status and completion

Plan and reduce costs with the preventative

maintenance scheduler

Powerful Integration for All Module:

« All Cobalt Core Modules work with one another
to provide a completely integrated back of house
management system, or purchase system
a la carte to meet your needs

+ Cobalt integration manager and Cobalt
integration services can connect with your
existing club management systems, golf system,
food and beverage system and more

« Integrates with all Cobalt Engage digital amenities
and all Cobalt Gather management systems

COBALT SOFTWARE

Cobalt Core is suite of modules for back

of house operations such as membership,
accounting, Retail POS, and inventory.

Other suites offered include Cobalt Gather,
management solutions for in-person club
services and amenities such as golf, spa and
tennis, and Cobalt Engage, a suite of Digital
Amenities to enhance Member Experience.
All solutions are natively integrated with one
another or may be purchased a la carte as

standalone solutions.

or call 1.561.453.0200
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